RESEARCH STUDY

Ukraine asserts itself as Eastern Europe’s leading
IT outsourcing and software development powerhouse
Nearly 100,000 Ukrainian programmers serve thousands of companies
as the demand for IT workforce is constantly growing on the global market
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In spite of the country’s recent political turbulence, Ukraine has seen its IT service and software R&D
capacities grow every year by double-digit figures. From Cisco, to Oracle, to Rakuten, to Samsung, more
than a hundred global major tech firms conduct R&D activities in Ukraine, while an array of local IT
outsourcing companies of all types and sizes serve clients worldwide.
With 200,000 programmers forecast by 2020, the Ukrainian IT sector is fuelling the development of the
middle class, which aspires to a better life in a democratic and non-corrupt country. Thus many people
from this sector have taken an active part in the country’s strive for reform over the past two years.
In partnership with local and international industry associations, Ukraine Digital News is releasing the first
comprehensive report on the Ukrainian IT outsourcing and software R&D capacity.

In addition to a complete set of data, including detailed analysis by industry segments and regions,
the report features fascinating cases of international software R&D collaboration – for example, how
a relatively small company from Eastern Ukraine brilliantly solved mobile virtualization tasks
assigned by a South Korean research institute, while disruptive UK fintech and healthtech startups
have found industry and technology expertise in a company from Western Ukraine.
Yet the report speaks frankly about all issues. Top legal experts have contributed advice to
international companies to protect their IP rights, while Deloitte Ukraine has offered a detailed
account of the present taxation system.
In the Public Policy section, Mr. Dmytro Shymkiv, former Microsoft Ukraine GM and currently Deputy
Head of the Presidential administration, speaks openly about what has been done, and what
remains to achieve to improve the legal and business environment.
Senior international expert and government advisor Phillip J. Hatch strikingly explains how Ukraine –
should corruption be fought effectively and IP rights be better protected – could see its IT goods and
service exports grow 30-fold.
!

ABOUT UKRAINE DIGITAL NEWS (www.uadn.net) is the first English language international information platform
dedicated to the Ukrainian digital industries. It is part of the EWDN network, which also covers Russia (EWDN.COM)
and other areas in Central and Eastern Europe.
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KEY FINDINGS
Ukraine's IT service industry
!

Ukraine has the largest and fastest-growing number of IT professionals in Eastern Europe; its IT
engineering work force is expected to double to over 200,000 by 2020.

!

Ukrainian outsourcing companies offer a wide range of engineering capabilities, with most
companies having already switched to agile development over the past few years.

!

The export volume of Ukraine’s software development industry reached at least $2.5 billion in
2015 (number 3 export sector), showing double digit growth year after year. This is just a
fraction of the country’s potential, taking into account its large and skilled workforce.

!

The majority of local and international companies report that the country’s political turbulence
has had no or little impact on their existing business – but such factors are hampering growth.

!

The US market is the main destination for Ukrainian IT firms, with an estimated 80% volume of
exported services.

!

The English proficiency level among IT professionals has grown significantly over the past few
years, but remains lower than that of some other CEE countries.

R&D facilities of global companies in Ukraine
!

Ukraine is home to over 100 R&D subsidiaries of global companies from a variety of industries,
including telecoms, software, gaming and e-commerce.

!

A significant part of these global companies entered the Ukrainian market indirectly, through
M&As, joint R&D with an outsourcing component, or outstaffing service companies.

!

The United States remains Ukraine’s largest partner for joint R&D activities (around 45% of the
companies involved), followed by EU countries and Israel.

!

Kyiv (Kiev) is the most popular location in Ukraine for opening an R&D center, concentrating
over half of all such bases in the country. Other key cities for R&D activity include
Dnipropetrovsk, Lviv (Lvov), Odessa, Kharkiv (Kharkov) and Vinnytsia.

Business and legal environment
!

Over the past year, Ukraine has significantly improved its status in international business venue
rankings, while its taxes for IT-related businesses have remained relatively low.

!

Though far from completion, the reform effort is significant, with several e-government projects
launched in 2015. Important legislative changes are expected in the short term in the field of IP
protection, in line with the 2014 Association agreement signed with the EU. IT service export
regulations are to be simplified, while local IT companies will be better protected against
bureaucracy and corruption.
For more information please contact Adrien Henni, chief editor of Ukraine Digital News
editor@ewdn.com
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